
CUSTOMER DETAILS:
Title: First Name: Surname:

Company Name: Phone:

Email:

Address:

City: State: Postcode:

Purchase Order #:                                                                                       Note: Parts will be returned to sender if a Purchase Order is not provided

PART DETAILS:
Part Number:                                                                                                               Serial Number:

Description:

QUOTE REQUEST ?:

m   No m   Yes                                                                           Note: Send this form only, part does not need to be returned for quotes

WARRANTY CLAIM ?:

m   No m   Yes                                                                           Note: Proof of purchase to be attached to this form

REPAIR SELECTION:

m   Repair / Remanufacture m   Exchange Return m   Upgrade / Retrofit

FAULT / COMMENTS:

Please send the form to the office in your country.

New Zealand 
Attn: Services and Training 

NHP 
118a Carbine Road, Mt. Wellington, Auckland 1060 

Email: Servicenz@nhp-nz.com
Phone: 0800 NHP NHP 

Fax: +64 9 276 1967

Australia  
Attn: Services and Training  

NHP 
43-67 River Street, Richmond, VIC 3121 

Email: Service@nhp.com.au  
Phone: 1300 NHP NHP 
Fax: +61 3 9429 1075

Request for repair | Faulty part return form

SERVICES & TRAINING
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